
conRTSinRrgE* 3XESMVM^I 

X(I 

(lfe-1) 

\ 

yrf*: 100 
: 3 /✓ s/// r//V/ Y/ ////////. 

f&L 
f&Z 

(i) 50-75^%^l 

(ii) 150^%^! 

liirt 200^^^' 

|iv) D0^^T^,iTt 
(v) ^ 

'' . me two features of profession which are not available in managemen .) 

.^^^^^^f^o^mapagenientresea^,, 

(How are principles ofmanageme j^m |, ^W^RH 

3. li^RT^T^ ' . . 9v • 

(What was the traditional system of " 

W-Trial and Error ^ 1 

4. .r i truth') 

(Are principles of management'"'h® Tpps^m grf ^ 

^TT-W-T^T fOTd ^TmFT "HFTcn ^ ^ ' 1 

^#Ti!TT^tl 

(^Vhat are the functions of work-shop ^C'P^V^ —*>, . 

it is said that management principles areu^^ ^ 

^ "toii %-g^ i} apr^Ti ^1 

flirt • 
ere from the word 

(Organising) 
; .1 'A •- * 4- J/ . r'- ■■.*.* ^1/rL ft • 
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8. '^1 ^ t 
\ 

(Is nianagcmentan nrt?) ^ ^  ^if 

^rTT-^cIl ^ IfeirnT^T ^^FTUlf^' ^ ^ 1 ' WtH t, ^RT | 

9. cR| ? f 

(Is there any difToronco boUveon direction and flupcrvi I ^ 

^t-tTi , v ■: 

10. 1 i 

OVhal are the fundnmcntal principles ofmnnngomcnl ? Nnmo ^o™ "fthem.) 1 f 

^r] fctrVT^TtJl ^ cIN W f1 <^' 

11, i J 

OVliat is supcr\'ision ? Discuss in brief.) * 

^ ^ ^ ^ M ^ t W Rrf 11 3JW ^RT f^l ^ ^ ^ ^ 

12. f^rfhj eh) I 

(State the importance of financial planning.) 

^rTT—f^P7 "?°RR TrF ^T TgR ff-q^^rfT f, TT^JR fc|Tll^ 

^IdllltoSJ+K 

^ ^ f i torferto ^ "^w "sndT t— 

(1) chlq (SufficientFunds)—c^cf^NchtHI Idd!^ 

^rfi ^to^i^fgiFiwraf^T%3Ttoi 

^cTTt^to^^M^TVdl^ ddl^T^^Icntl 

(2) -^TRwtomTT^tolT(Expansion and Development of Business)--sraR ^t 

3^^ Ig ^ ^ ^ ^ 11 ^ tok tolvR to iTT RW 

(3} ^^^^^^fAdequate Liquidity in Business)-^ to^RT % IRT ROTI ^ W 

^Thei el ciim ^ 1^ t' 

P^rfNi^ctoi 3 
(What are the problems of planning ? Give any three points ) 

""SiSSSSSSSS S"" =—«-*■ 2S 

M afe 1mtri ^ to t r. ^-rt-w" ^ 

Md Money)-3neit^fSg!T^^ TOTn vfa^I ^ 
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f^: ^ 3TT^^^ ^ ^ ^ ^ 1 ^ ^ ^ ^ ^ ^ ^ ^ ^ 
^pX oH ^FcTT |, 

^ 3lT^T^4 (Frustrating Work)-^ ^31^^ ^HT wm t ^ % I ^ft-3rtf 

{3) 3T?fg^:^"^^TchKU| ^ T-i-qi^R c^7f^T^3T^feR37rq1 
■ ^^fTz^r3R-3TO^T^tc^%^, 

^^•^f^faTnTT cnlM | 3 

I1 pi(rerentiate between objectives and policies.) 

Tiof itfrr ^ 3^frr 
■ZxR" 

(S. No-' 

1. 

2. 

3?^t cfii sttsht 

(Basis of DifTerence) 

3T«f (Meaning) 

^id^Mcnui (Need) 

Tfjfd (Nature) 

fdyUui^JTW 

(Level of Determina- 

tion) 

(Objectives) 

"3^% aRp-uH yim -^r& 

^ Rm. vsiici) ^ i 

f^T WHT 

^Tff "gt i m: ^ ,3713 

%1 

•ci^'M cti^c) ch^l % I 
/ 

WT; 'W^iT % TTSRT^t "gRI 

(Policy) 

WTRll^RurWtt 

% "STTcft f" I 

'#|l 

^ Wfti Vt m f 3TR ^ 

I t% WT 

'jyil tHfc<*ll chi MR^HiIqd <^11^11^1 3 

(Define capital structure.) x^-. 

TO-ljpit-'gracFT 3T8f (Meaning of Capital Structure)-1^-^ ^ ^ ^""5 ^ 
^ ^ *'mwfW 3ITTO11 ^ ^ 

-atni-xra ^rat=fat#™^) 

(Definitions of Capital Structure)-f^-fe ftSHt ^ ^ Tm-f^m 

w.is;.^ ^ ^ ^ ^% ^ ^ 

(3) 

- - Sx ^ 
** •'.? 

rW, Xf-'K'. ■.(tfi; 'V-' i 
v y-.rsf. 

m .-'W J 
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16. p ^ 

^Tjfe-^TOTnJTT^^ | ^ , 

("Scientific Manngemont is a clever divicc for the exploitation of labour." Do you agree?f1.1 ' 

reasons for answer.) 

(opposition by workers) 31^ 

(1) 31 fq^F 77^ ^ . 

31MR^n^l^.i^rifyriV(lr. K. Kardullo)^^1"!/'^;^ 

(2) c?KStTfl^n~%^^ ^^ ^ 7,7 ^ ^ 11 

(3) yMNl^rnrr rTCTTfM^rNrTOT ^TTTWRT— drHKM f^l3li ^HT 31^Tf^ yHIHl^<q TTc} fqfTfr^^ ^^ 

y^fij^T^ f^ll^^^TT^uTT t^ ^ f^TTT-Bit qfTT oPl^ 'TT^B^TT^,, ^ 

fiwimzfi ■%!) "^eTi ■sncn % 1 ■ 

(5) -Wd^nl pbl jtHH —"dledf^ I f^Pg^uf^Tp^-. - 

3p? olKlH ^l* 5r4lf^ 3T[^T \Jllcll t"! ^ 

% ^ aif^ 311^-q ^ f ^ ^ 

(6) c^i^ ch yfrl ^l-cf c^TSi^n^—cl^ific^ -Lcjci^dl "^tT 6id %^OK1-1! "3^ ^ 

^^.<11 W5dl|l Pi<ni< ct,^ <^%chKU| 3^ chl^^^-^Hcnwrf^ify^ji 

171% ^ ^ %-yfh 3i^[ f | 

(7) TftW ^T W rRte-^T Welt % ?RT ?M ifm (exploitation) fel ^1 f I 

McUohT ^t WTHt, -q^M, mm^t, (Divide and Rule) ^1 ^eRM ftm 

ll 

(8) $pq R^l (Labour Unions) WWeft ^ifdchl^ f, ^ 5lM^ 

f^f^l 31^1 R f^HipJid ch<d1.% I 

17. 3rfir&TWr^ITt ? . 
4 

(What is motivation ?) 

■3tTT-31Ww^T 31^ (Meaning of Motivation)-wq ^1 T^r ^p} %-'' sft itit % WTl ^ ^ 

• ^RcH1 3ltT' qipf ipn qpft ^511 "ftfl 3^r. -TePi^r j f I 

-.n RHfef 3fRTpFto T^rHft PTqi'dH %fefi"3^cU^ 
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3^-^ srrsnr 

;c of Difference) 
(Basis01  

\- 

% 

3. 

4. 

^ (Meaning) 

(Requirement) 

(purpose) 

am 
T -» V /' * *a'v' 

(Co-ordinntion) 
T 

^ HpTt 

^ "^FT "3^ THf^ 

% feTO T?^ ^T«T ^nHf 11 

.W^q, mn ^ ^Tf<T 

% Pom, ^14 ^ "q^TTrqqnTT 

(Relationship) 

trfpJITR 

(Result) 

ivi^ HII„ 

T^rrfqd ^"<4 "qft ^ fqr^ ^ 

li 

WHTftRT 

, (Co-oporation) 
 j  —  ——  

wnf<cn nf?^ t wraq 

% •RT^xqi r $ i 

WFrfen Tffi&n vqrfq ^ 

cM ip qcf; j;w yfiW ^Td ^ ^ 

■3?q^^Rftti 

 - ^ ^  44 4-it ir nif urOT^^R 

■RR^T wa#rqif^ vitmm v^iit \imi ^m-nt\T 

<15^IKCI ^iMn -li TM -"■' ^ • "v> 

^R1 VI "ii •MilT^ 

IPTrRi Cfi) cRR; tRRft ^ I 

'1 1 * * , 1 / 

f^RTWti: im^ti ^ikii.Q i ■ 

^RR % fdM. RJ IciH o^Rn.^l "dqi 

M. t "qTR .RRTRt W* $ 

3#^^cRT^FIT wit I 

^tdttl 

fRTRt ^ ^ 

■^rr^q % R^lfcTI itRt 11 

W!j3ann?mwB3^T^':'1 .,, . t,-. ■ , . . . 

(Discuss the differences between management and aton.stratmnd 

_ TITOT ^ 3PrR , , 
3TIT 

3^TT^T3TmTT 

(Basis of Difference) 

chl<I M^ild 

<4)l4 chl 

-gsqcl; a^it 

^p}i % fttikw 3 % i ^ 

trgr-^pfeRl 1 torn ■5p9;t' 

^ Wt tnfti 

R? R^p-l ^ c I „ f tttt fircr THrkr 

_ .. r —irsn cT I 

ircj sTpqfr^R^T 

•H'iom eh) 

^ 11 

■^RTfqqi ' 

3p^< nul^ "" v- 

RtffRf. ^ 

■qpj^fsTEIR 3Trfq t 

^ t fsnqn ^ ^ ^ ^1 

oqiRRrfq^ ' 
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6. 

7. 

S, 

9. 

Tlfrr^cT 

- 
HcM<dl 

^ sr^rfcT ^TM ^r^Pdd f^T 

^TTcTltl 

^jfrTqf IRTRTT ^ TTTIRT^ ^T 

vfdMid 

tm%\ 

11 ^ ^ ^ ^ 

iRTRTT yfsh^l "^f dllKii^l SPT^Rt ^T 

^r^tl- 

^ 3T^T 

- "RSW^^r 3mt^T3^%-gf?T- 

ton ift w<T^nt 

ttcit -$ wto^r ^ 

Tn^-^n^ (T^Rt^ torm ^r tf^i ^ 

% I " 

dcM<ai Rh'HI dldl % 

20. SEBI^37rrcWI ? ?to ^IMdl Rhd ^1 cb^^l ^rfeHT cbl *4 ? 

(What do you mean by SEBI ? With what object it has been set up ?) 

dTt<—ylo^ja^l %^T^TFT^r Pi^^icb! ■fer)'ch^,totWT*!f^rftTRt% 

to^MtoT^-^TTRTfto PH^^UI 

f^*^41,(SEBl)%r1IH^,Ht 5^0 V^n^ll ^TKcfl^ ^Ri MlRd1 WtfhT "Srfd^fd^ 

arf^fto, 1992' (SEBI Act, 1992) % 3to?T ^ toto torn ^ft 11 ^ 

ato^x^ ^P^n^?) vJTi<lteRtl^R^T3I^ cT^H 

sfrtt ; ftoft, tornm w tof Ti fto 11 

^t arf^PiH^, 1^92%^^K, " ^cfl TTcf, ^Hi^leld R^iTt" P^l^cbl. 3ifc{R=tJ?j <i\l<lRj^)R%l 

y«ia ar^TIFTfxT to, PHHdH ^T3{fychK yiki 11 

ttorxmR^TTti" , . V; ■' 

^t%^T(ObjectivesofSEBI)—fdHldRdd^t tot^ttoii 

tton xiii "H^KTI %— 
• . ' ' ' •' % 

(I) TJI^pHct) (Primary Objectives), 

(II) "BlFRi/tol "3^1 (Secondary Objectives) I ^ 

(I) Mi^fnch ^yq (Primary Objectivesj-M^TTTSTfto^T PiHrdr^d f- 

(1) 

(2) 

(3) to'jfcT^RR^TftoxT^Rni 

I!? <Seconda,7 Qbjectiv^-M^ wm ^ Rnrdfad f- 

(2) ■jftirfMir^X^y ^ H-'K '-'3-11'S?a?n^t R^-dU| ■nqirqcl ^rn I 

n. J-n ., J ^^"ir-l<<igRlRp;S;^qg|^(FairDeali )^^rt)|^t1<ti<H|| 

4 £Szf 

^ ~ ^ fading) ^ teiw TOT I Sn^fe 5TO ^ 3W ^ 

(^-TJimT • .^~^|^)"gRTxjrtto%^toto^ 

(5) ^ ^ i, eTranspar£ncy) ^ ^ 

(6) 
I 
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. ^ (Functions of SEBI)-M % ^ ^ ^ ^ ^ ^ ^ ^ ^ ^^ 

^ (Protective Fusions), ' . . 

^ (Developmental Functions), 

fJpTFT^^ (Regulatory Functions) I 

^ SKIti^^ ^ 3TT7FT ^ ^ ^ 

(1) 
Tj^fiT ^MK ^ ^ thHtHn tt^ ar^f^cl ^TNR oq^pf (unfair trade practices) ^ 

I ^ ^ Trfh^jM ^ ^TR-^R 3^ f i 

(2) 3F<Ti^ ^1M|UinsIcter^diug)cPTPTT I ^ c^rd? (^-TRIcT^ tTgrTToftf^) ^^trf 

f ^ Pl^daH TT^ PmI^ ch^nl ^ f^rfd^T Idl ^)dl 11 3mtftsTfcT 

^ ^ "331^ ^ ^ TTfcnjp!^ t[ f ^ ^TRt ^ «F^ t,. 

% feR, T!^ %TRTeT^^[ 7^t^J |^rcpf) 3TFTFf) 1 :1 % 3T^TT?T ^ 

^ ^ afm ^vq ^TI t alk ST^f^cT cn^ ^TTI ^TT f I M ^1 ^pf t ^ ^ ^ i 

(3) cb<'1l I 

(4) 3\\4\i (code of conduct) ■^— ( 3T) ^f^nfT^I Pi4fHd (cb«4l ^t^rft- 

7kmJi ^ -q^q -qfWq m qrM afk q fl tofl qf^T*^ ^ MRqfdd wi qr^fti 

(^) ^qfrTj 3TFTftqr ^ ^TTUTftcT ^fqi (insider trading) qq W WTtcTt^T^ 

fcT^ qiBR "Q^ qf) cqi^l qft FT) 11 (^e) 3T?if % "SnqfqqKTT ^ aqqqq) (preferential 

allotment) % qjH ^Jtfq ""TT "RpfFT "^T ^ WIT qt 'iql ^ I 

(II) fqchlflldlch qTR? (Developmental Functions)— qqqf ^ 37RTq qqqf ^ I" "qt 

fqqfurqf qq fqqiiR qR% ^?q W f" i IdH qqiR % f"— 

(1) ^-rvwR % qit^qq^qr-M"sq^if qft q^qt tq) ^ 

fq^ft q fq^ft ^q it 11 fqqq ^q frm q^qit f^r ^ ^ #q % fqq 

TTTTfq^fqr qqqR qq^ q^T ^T-nv fi.-i • .'.... 

(2) qMtt 3TTq?qqi qfiqcfq-qftWdgf ^ ^N^dl q?)^T^ ^^^5^ ^ ^ 

■wrm-TnTq TR sqq^qqr F?Ttqq w 11 ^mFr-(i) fqfm RqM % WT ^ qr^ qfl 
■ ^Tpfd-1 (ii)fqjfqqq^qnqqq^tqsi^%Jfq ^'ilni ^<mi ^f^.qRtqqrqqr11 

(i ^ ^ ^ ^ qqqM ^ 1^ ^ 3Tf^ ^ ^ ^ ^' 

:3> ^ -,• . r 

■4) foft ^ ^ ^ ^ % ^ ^^ ^ 1 
1 ^ ^ .. ' ^of^r.g') nit UlrHlPrtd qTTTT I 
(5) ^firat OT3=ii (self-regulatory organisations) tftwiftw ^ii I 

mqmq qq 

llTT)ftTT^^m^'lato"^nCti°nS) ^faPi>%1;^m:' 

(1) 3(im"i -MTeol I 

(2) Tj^t55'nfiiWW^'3'r,'^^,R^11 

•siH-i^tira tea 1 

^otel tTJ03 (venture capital fund) a^ TlfhOT ^, 

■p^quqq^Fii ., . if^iTqq 

Scanned with CamScanner 



21. C^ln c^Rr,^ I . ' , •." : 4 
(Define organisation and discuss its elements.) * ^ 

"qr ^ arfirer •^rfrR f^ft ^ 3?Ff t n ^rTuqi % -q^ ^ 

3TT?^HTT Ftcft t I wt t ^ ^ f^n gwq ifoi % 

'Organisation''Organism'^ ^ t 

f ^ ^ ^ ^ ^ ^ t ^ ^ 

WnrRT^R-?!^! (M^d) 'IM^-VlO^ ^ 11 HH^-VK^ ^ ST^fT X^-t5l^ "^ ^trlf 

HRforga^^^fW^Wnt^-Fiefi^T^Ff^rnT^^TWn^^T-TgRl;^^^^^ 

1 t¥M51 Wit %^PdRtb "RHHl-mk%-qf^1 

%^kf^FTvt^?nt^t^HW ^ 

wn 11 W f^^pii W^FT W W5R W^T ^^ 
^ ^ ^ * FTO ' ^ 11 F# Ffer^T^ t^FR-^T ^n % ^ 

^ % F^ wn fsRI^ ^ FT^ f I f^T^ % ' F7!^! W^l "d^l %iFF% TH^ 

arw^F^^Mti" ., ,. - T, 

(1) ^.f.firc7F^F^Pl^IF^FTF^fFTRR"^lMt. ' . 

(2) jq^i^uS%^K>
M.Ti^rHr^a cHpTft 

- " nlQVol - :- ; .;- J ■ - . ' . , . T 

^^%cl8^^1Welfent- ' ; " " V ' • ■•"■ : • ■-• ■• ... ■ 

^ ^ ^ r (Organisation is a Group of Individuals)—F^ ^ferf ^T Wt di 

... 

... 

(6) FuO'fTT^"5Tjjj^j|-|.^Qr . ■ ., .,: , 8 

2 2243,"ft,,pif t"" ^1% ^hg XfenaSA ^ ,^:5T (unifled) t f^RWi ft* 

.-^ wft 11 ^ xp^ ^ M ^ 11 WOTRft ^i | ^ % ^iji 4' 

M^- ^ ^ f^ 
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(g) (Organisation is objectively related)--qr^ 3^ 

VFZ ^<dl 11 ^^lloiy. d^ilkHcfr ^T 77qy,| | ... 

(9) TrIT^^T^p^^^(Organisationsareuniversal)-'flq3q^fqqtnioqicraTto?W%-BqTcRTif^ 

"^T H f^Tqi "^n t" I . • 

(10) #iQd ^K ^ v<uiiejlr% (Organisation is a system of communication)-"??^ % 3?qpfa fqqqt, 

22< ^^T^lfT^TTcr^ilH^iRch ^lci^^3^^TTT| ,5 

(Differen^a^e ^>e^ween ^orma^ ai^d informal organisation.) 

3TTT- ailM^iRch Tig ai^n^iRch a^ar 

(S.No.) 

1. 

2. 

4. 

5. 

STjrlT^JT STTETIT 

(Basis of Difference) 

■S^qfrT (Origin) 

(Objectives) 

(Relationship) 

SH^iTT (Size) 

"f^IR, 3?teiR, cti^oq 

(Rules, Rights, 

7. 

8. 

Duties and Liabilites) 

TTtTT (Flow of 

Authority) 

(Stability) 

3qflignT^TTT (Authority) 

3flL|tj|Rch tiMOl 

(Formal Organisation) 

afcRf % WIT%R 

f^R^RFf^Tclt 

*y 
t\ .. ■ • .. . . • 

alN^iRch^ldHl^T 34|chR^d.«l4l 

. 31^M^lRcf) tlOdd 

(Informal Organisation) 

drMpTi• wo: ■quwRch 

?1IHir3lc+i ^K."! ^ol ^ 

^ 1™, 

3TR -dvioi %1 . , ' , . 

-mtt 3Tfe ^fiqt 

"dilcild ^ I 

srfKT^R w q^ ^ qrr?? 

% I. 

.ti 

^ qfqaqi wq SIFFR FFT : tli^r ftcTi 

|i . 

ti 

^Ff^"?TqT'qq y^l$ qTcff dl^l ^ diM< 

^fl 3TR 3??TFI qFRfcI ^ 

tl 

31W BTT^ ^ ^ I 

srRiqq? w oqfqj % Tn«i 

^-si ^ 1. 

23. cqln^fd ,, nersonal selling ? What are its characteristics ?) 

(What do arf^-w^ # 11 f^n sri % wya 

■qf^pntr— 

^ „ to American Marketing Association. "Oral presentation is a conversation with (According » tive cust()njers for the purpose of making sales.") 

one or more p r 
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fllHlRn^ oZT^R Ht ^f^HfcTcT 11•3Tr^ o^frft 3{|H^-'HI^^ T^r_ci^ ^ =h<d[ % | " ^ 

(According to CundifTand Still, "Personal selling is basically a method of communicate 

involves not only individual but social behaviour too. Each and every person face to 

intract and influence to each other.) 

TTlxHmT3Tf % W^l^ns^h^T ^ ^v 

pcisfidl fl^lfdd #dT 37FFr-WT^ "Mld^lld % ^ UHlf^rT ^Trf f I 3T^T%^ J 
:fr^^!^^T^g%fe^^T3PTR7f^zTT Wltl" . - 

c^frbfld Rlch^^f^nTnt (Characteristics of personal selling)- m teq ^ fp^ 

3I^iRf— ... 

(1) ^Pdj'Idt^T^^f^T^T^fTfMVtl 

(2) ^Vi^Pci^ ^0 ". 

(3) o^Pn'id RiMuli ^i4stiH^T^3pj^l 

(4) '^Rb'Id Pdsh^T^^^f^fOTt P^WdolTPTPl'Fr^^f^ft^ ^ ■3T^1^R^|| 

(5) ST^TR, ^ ^ Hptd^ 

^•dPff^dti" ; • 

(6) ^pTUMdf^qTn^-TmH^fe^ltl - -. - • 

(7) o^im'ld fqsti^ " • ' 

(8) ^Frteq^^T^^HiPdd ^dl3tl%^^Tfe^3R#Tti 

(9) (qstrM ^1 ^TT^T8!! fcls^dl ^Pft HlRsich cildfolH ^.^idl %l 

{10) ^Pm'ld f^T ^ TTT^ % ^T i^TT ^RI fT^RW f^TT WT11 

[. fn^frner^ui fch^ ctjg^ ^ Hgrq ctj| ciuf»t ctiV | 5 

(What do you mean by staffing ? Explain its importance ?) 

"3^—31^ ^ TIWTto ^Rf f "f^RT^FT 3T8f f TR^ FITpRT M^TR "q^f "^R "q^ % "17^ % 3^ 

-^t pl^d) ^RTTI W^T ^TfRT ^ ^fRHFT ^jlPMd ^Ff 

fr^lli^RW f 1 w W ^ ^ ^ ^ tr f^rqr f 1 

oHiwch ^[o; % di^ip^l wt itff, WT,f^RT, Trf^T^W, Ll<')pi[d,"tK-3T^RrT> ^FTRR0!, 

^P^Pdd ch^f I ' ■ /' 

MR^imi— 

(1) cT^IT3Ti"' sl^oi (Koontz and O'Donnell)p> ST^TR, *' ^)RJ iH^frfech^l fFTH7! 

^fn#nT ^ -^qj^ ^ ^ gRdl 

^ m^d|%335FR 4l'KM 3^F^R"R^l" / . ■ 

(According to Koontz and O' Donnell, "The managerial function of staffing involves managing 

the organisation structure through proper and effetive selection, appraisal and development 

-" of personnel to file the roles designed into the structure.") 
f^pf^RW^TR^ (Importance of staffing)-^, R^rft, ^ 

^ Wl ^ 7^ f^ft ift ste ^jf, ^ ^ w ^ ^ ^ ^ ^ ^ ^ ^ ^ anf 

ftWftftl TiH.Tnp. ^(L. F. Urwick) % sgm. "airoq^f^, ^ ^RR 3?^ -M, ^ ^ 

^nft aftftg ^fwi gR, ^ ^ ^ ^ f |^ % ^ # 

3^ ^ ^ ^ ^ gft ^ t ^ ^ ^ a 

^rai?ni 311^1 ?17RI ^ncrailft^) aft^ftfftgj-^qg^ ^ 
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^ntn^ST^TH^ar^Rf^fTtM cniMa^TcTW160%^m 

Trrrtftftcft atf^chdM ^ ^iddM (For maximum and efficient utilisation of 

\ _i 11^-i "^r TTTTITT Trrrryr^i T! ^777? UTTTH "jinTCPT "^1 ^l^"^TrRTT^R^'"rf2IT'?t^^Taft PlP^^I ti^l^TT 

^ | \"\^**^ vi vn ii • ■ y*T *■ I 

^ % | "^1 ^IFTd Tf ^H! "^ft t I 

/oa diVM P|tMKd-%fc:nr(For effective and efficient performance of 

!Zr managerial fnnctions)-^ % ^ « 

(3) Wt -am^ir it^Rg^fkir (For increase in production and prod^v^-^^ ^ 

(4) ^^r■«(HelpfulinmtT,iH' 

(5) W ^it tl ^ FftriPWW 

^ TIIFT tift 11 .-^i-f^j (For prevention of overstuffing and understaffing 

ofemployee®) s ^ ^ ^ral t^t ^ Y*? ' 

• or influencing channel of distribution.) _ _,_ 

(Discuss the factors e __ ____^^^ (Factors Deter 

■a^—ferfaTtdf s 

^4 -rn Ufflftra ^ (Factors) r-i-ifcirud t   

~. /- ^-<rft-=TT^/M^^irQf rnnsiderations)—<mmK H*d 
^nr wmrf^ftt^trS (Ma^5"ni^a40^_uft Mu ^ «f^t 

^ftamwdwmr11(2)wwr^T 

(I) 

^R.HifW ^ ftgp, wd tww 11 (2)tnunr^T 

clM ^ 3TWTT ^ I (3)^^ ^^ 3TT^ 11^ 3n^RT ^3it ^ 

"'^i1 ^    ' r V , r oirSnT—?TK l^^ T"" t <? t" 

wm% few Mm^mimi ^sitean^ti^g 
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^T Suq^c^ 

^ "^ft 

(II) (Commodity or Product Considerations) ,qt^ ^ -^if^ ^ ^ 

. ' Pir^d Wtf 3fk^ lJctlK'^TII%-qiteTl?^ 

^^^Tf^^itt-(l)^^^f^-^^nWi (Perishable) ^3Tt%feFT%%T 

T^nl 137^:^1 'cj^atr ^T 3\m\ %dd # PMci ^ i H IR^I ^RI q TOI "3?^ ^TI11 

f^cT, ^ ^ f&m t ^ frf^m it 3f(t^Tt ^ ^ 

371^^^| (2)T5^HXi^^f^^^3if%f^M^f^ STTrFnM xj^ 

^ 3Tlf|) ^ TTVq^ ^ ^ ^nf|TJ W MWI wt^7^7 f 1j^j 

% ^ ^ 377wr^ I (3) ^ ^ ^ if^ 37fl7^ X5T^T771 ^77% ^ 

STW^TTOR^TTf^TOTI I (4)^^ 

^yqi oqiMiftch 1^^%^77^"RT^^^37)%eTTfR%"R^T^T^ STT^T^nffrf) j (5)^ 

^ ^ Wm ^ ^ cTt ^y^FTt ^f^TT 377^mcTT tiTTi 1 

^M^d;T^ (^Ff-^ROT) ^ ^37f % feR % foTR "fe^ 37^ ^7 % ^R TRoq] ff 

■ ■fT^^^^^0!^|(6)fRT7fur^^l^ clldl c7^3Tf^W9RT-^fRRfcn^^RRn7^ 

i^f^7^T^Rr^^Rft^R^37iR7TfRRh^^RTR77TtR7Ryf^^fmT37^R7R77^^ 
1Ti^fmi(7)TrT^fRRRR-R^%f^T7WRimR7m^tW^f^RX^%fR^R^%nmR 

^ITI 37f^K7 iq^dl377R7) ^iciVilchdl ^rfi l ', • 

(III) "RSRTgf (Mi< 
_TT_.    —^viwlioj -1—1^ ^in >11 iqa<u| ctj RltRH-M^R^TR 

™S.SS^""a*'-iw<-,«lft-'#'--   

(W^^^^^^"n't^ComP®nyConsid«ations)-^W(ftflp:l^,ftfeOT^ 

^ ^TcTTTt 11 fRcTW 

^ TOft I, ^ ftH, 

^ ^ ^ 11 ^ ^ ^Hll t; llf ^ ,ft ^ T^an 

. .(What do you mean by control ? Disquss its nature V^' • •• -, - 6 

„ . v ■...■■ "-iS;-;■ 
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I^pjrcw ... . vt .. ... 

(1) ^^^^(.H°"e!?'arora^•jt'tfti'aFqi 5(^+ *14 wi^i 

^ ^ ^ BWI t ^ ^ ^ ^ ^ aife ^ fj ^ ^ ^ ^5,.. 

(Nature of control)-^^ _ 

(1) I^HJI ^ ^vl^Ulvhiil^CControl is a Continuous Process) 

i ^"Ptrr % fro) -qzn-Tr^ ^mr?^ chiMqi&i 

^ ^ ^ I ^ ^ T3^ | fW^Ji ^Fi 11 

   ^rmrrTmr JI ■ZJ-I • T-I ,. . I T-I J • \ fliji^jm u^JJUdi eET 

TR 

I 

I 

(2) STT^^T yc^^cnlM <^14 % (It is an Essential Managerial Function)—"^T 

3r^ ^ t ^ ^ ^ 11 tw^r ^ ^i4 ^ 

(3) ^vrf^T^fci^ildltat is Forward LooMng)-^^ ^ ^1 ^ ^ ^ \ 

fpCT ^t ^ Tm\ 11^dchldlH W!^i ^ ^ feR ^ 

(4) 7T^ ':^TTt "TT ciH^^lcu % (It is exercised at all Levels)—PiI ^FT ^l4 Wl srf^)IP4i 

^ wf 4t ^Wdd^nt) ^ relent I sn, ^ 

SITTR "?t PFF^T ^ % 1 pid^ul • 

(5) f^IUT T^ HchKldlch #Tf % (Control is both Positiv® an^ega^^ 

(fi. e^p^-sf^tCControlisPlan^rientedl-l^i^-^^^l^^^ 

(7) 

araHT 

(Define authority, responsibility and accom a_ ^ % ^ ^ ^ snuR ^ 

^rR-(l) srftranr (Authority)- _ srfijTO ^ dii'Jqie'l ^Rdl t I srtu^R ^ ,Wnn 

ftqffia'at'm ^ -j^^f^Aiaq^stftigntTira^ti awl r^fdai^K. 

^ f i 3^ ^ ^ ^ ^ f^ ^ ^ ^ ^ 

si ™t nfft; "ft-"PI ^I'1 ^ 

Scanned with CamScanner 



' te-t^^VTMcRtl^mi{^ntl • • 

(2) (Responsibility)--^ 

^TN^cy, 11 ^fji 31*^1 "sr^nfto^ m 3?#^% "^n %,^qt% 

^ 3T^t^ 3P^ ^ ^-gxT^Rft itm 11 ■3TR^Tf^ ^ 3Tf^i^ %^ ^2^ 

^ ^ 11w ^ ^rhRl ^ 3^Tf^ "^rrm t ^ ^ ^ 

^SxT^rf^ ^ ^ 3^ itm I ^W ^ 31#T^ 3^ % 3^ ^ 11 

^<l1^ W 3^^ ^ ii T^ iT^^ ^ ^ t ^ ^-3^^ ^ ^1 

"nt Pir^a^T^^rt^n^pn-^f^, 

(3) ant^Mrti "TT -aiqiq^ (Accountability)—1^ ^rfWR 3P?Rui "Q37 ^PNift "^l 3p^ 

^ ^ ^ ^ wr^ tm t ^ ^ ^-^nteHl 11 

ynM 3^ ^ ^ ^ ^ |^ ^ ^ ^ ^ | ^ 

27. f^Thj^If^^|?-^TW-q^|? 

(Whatdoyou mean by financial management ? What is its importance ?) _ 6 

Wit ^ aisi-M^ wq ^1 SCTTO qft tWa ^znsii ^ I ^ ^ 

^T fp=T 3TOI- 

^ 3TTf^^^T Wltf 

2 Decisions)^ JTOltl 
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3. 

4. 

5- <Role °(Fi™™* Instiutions), ^ 

3Wcn 

' (What is caPit;al market ? Discuss the characteristics of capital market.) 

^•-3TtJT?^(Meaning and Definition)-^t sTRR^tefa f^RT^T W1 ^TT% I - 

^TTT^ ST'U'ln ^ ^ TTHt^ ^I ■?ffa#Rf ^[ f ^ TPTCf^, 2^ 

^TcT.^T.f^T^ ^RH% 

l'' 

^TT^"^J^r% 3T^TR, 'TqfiqMi ^RR ^T wm ^ WTt^^ ^ 11" 

TT. zt. ^7. ^ »"l^t ^TR^1 TTFl! ^HT ^TRH %i^R% "gKI ^MM ^ ^ OMIMI^ 
x^t ^ "SRit 11 ^ 3F^ 3H ^ ^ ^ ^cm fsra^ "gra 

g^: IWIW ^ ^ ^ =r^ ^ afR a^ a^ ^ ^ 

^RTTM^^ui f^hTcTT^ (Important features of Capital Market)—(i) "^RR^ el^"^ T^ 

^ ^ Trfd^jM ^ -^K f^n WI t; (ii) ^RK ^ ^ Rl^T ^ ^ Tr^d W ^1 ^ t; ^ 

GOW ^ ^ 
(Nature and Characteristics of Capital Market) 

g ^ ^ nR.'j'MM'i ^ 

(1) ^ 

Stetcitt1 _ ^ nf Financial MarketJ-fWR W % Pw'd ^ ^ t- 

(3) 73U5^^^|^ii 

(4) f^f^xr (Intermediaries) \ -qriTqft^ (Mutual Funds), (Stock Brokers) 

(Bankers), aqf^lW(Underwriters), M 

anf^^Rnat I ^ntinnl-^ft^RR^t^lh^ ^ w^n y<M +<dl 

^ITfTpipi Mm ?rai 11 ^ M wi ^ t- (i) Wife! (Organised Capital 

."' ^;®^«<''»'»»'!-dc-'''"'M''1'"'1 
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(7) (Assist Liquidity)-1^a^^ 

f-T 5r?Tf HMdl W 3T?I ®TRR ^ "^TT^ -H^^t' 

; (8) f^Fmr (Creates Dispersion in Business Ownership)-^ ij 

%iT^7 ^WI^K^I^TT^TI-I 37^ T!^T^T ^ ^ 

TjfT^nr i '• i 

xr^a^^T^w^prt ? ' 6" 

(What are the qualities of a good leader ?) 

^-{l)Wm*^ (Physical or Physiological)-^ ^ ^ 

3TRT^t, ^ ^ 3T^Fl 3T^#PTi TR ^ oqf^T^ ^ 3(Wf^T ^':(T^T 1 VIKlK^i "J^Tt ^ 

^TfRfcTcT f=Rn ^TT ^RFkH %— 

(1) vldM (Sound Health)-^ ^ ^ ^^^rR^TpTRfiMHI -q^TITmt% 

Mfa^ch^Mdtf^"^:gT?Rk^ WsTMRnccofr1c<.'^ ^^itl" 

^T ^<ai t cT^H ^icidl ^-qf^ 

(2) fthf^TTgrr^^dVllddl (Vitality and Endurance)—-P^ ^T 3T2J %—3T?M PT^FTdT I "PWltcW 

^7f 3?^% diPdHl^l % WT Tf #TT I ^fcTT P ^Hl ^ ^RT WT a^flWi^ Wl 11 "^TR ^ 

11^ ^ ^ ^ ^ ^ ^ ^RdT 3#T3 fR^R WP ^T?n WI11. 

(II) 41 [^ch T[UI (Intellectual Qualities)- ^11(1 R^ tjuiT%,3TfcriW JJ^ ^TT R pi^if^fea •rpff 

(1) Pt«l<4 ^RRTT (Capacity to take Sound Decision)— y.d) Pl^dd hRR^Ri ^ ^'dPil^ct cPH 

^ ^ ^ RR^ W 3^ WRllT fWRT ^ 3T2RT-^r tr^f ^ eterari % dWT 

^^ ^ ^ TOT f 11^ WMcT Tt^IT II^IT ^TH ^nf|TT,-^1Tl w 

■ ^ #RdT ^T WT 3TTRWJ ^TI t I fP U0! % "^l ^ "^t ^ 3TW ^RFT W 

TT^RT I • ' , ' ' 

(2) uiifHcb 4i^di (Mental Ability)-"^RTFcT%"ff HHPp^ 4)^dl "^RI 31ldW ^Icll% 

cRlt ^-^d. ddld IddKlRI ^ HR^i i^cj ^rcfldiR ^TRf ^iljq Piujq Tf "^pi^ ^1 vjjiui I 

.(3) TPRIWT (Receptiveness)—^imi^cii Wm W^fk ^ 11 Tpi % 

( 3T^ ^ ^ ikk ^ % 1^ ^ | ("^) Tip 

^ ^ R|^ I % if iq^T Tjq ^T ^ ^ |, 

(4) (Scientific Approach towards Problems)-"^ 

Hr"r'1 ^ ^ ^ |^ 

(1) ^ Tifta t 

^ (^~3^%G3mR, arr^ur spk) kRT^n^1^ 
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(Co-0Per^on^~^n ^ ^ TF "qw ^ grfy^ ^ arfWqftffl firc^r 

^^rrn I ^ ^H^'ni (Adjustment) Wlfq?l TO ^ ST^f^T (To adapt) ^ ^ aM 

. ' . ' \ . . ' V 

g?0g->"?n?H3iK ci^in (Enthusiasm, Courage and Dovotion)~^TTOTq'^ cTO-?R?^P'3?TR-r^ra'^ 

^ ^ ^ ^ ^ Wff 3fR ^ ^RI "qTR 3Tm^ ^RH % I T^TH TUT M SIR "^FR ^TI STFTPTFi ^RH % I 

(Tact)—MliP^ TRRhTT ^ ^II'I^ "^cft % tl 

^g^ncT ^ eFTT^ f ^ 'Md % I ^ %n ^ ^ oqfroioTOR Wl "515^ T( To cRl 

(4) 

^rf^l' 

&m\ 

!^rTn,%"(?: CTJI <*v\n ^il dirHimi^flrT^f ^ll-l , . - 

State any six conusmer rights, which are recognised in the interest of consumers.) 

"^^RT a^Mro, 1986 ^ ^RI 6 "fi W, 3tfqTOf dc^<a iTO ^ %- 

^-^T3Tf£RFTT (The right to safety)-^^! % 3TfaTO ^ 3T17FI ^ ^ t 

■eRRT % f^WT % feR ^^11 3RH ^ 3 Ut>N<* t ^ j3^ ^ ^ 

^TRRi ^2T^T RfT^R fe WR ^ tHRT^ ^ (sid<di^ I . • ^ 

' ^rtdl mkl cht^ <hl 3Tf?RRT (The Right to be Informed)-^ ^ 

^^^W3to(The Right to a Choice)-^%^% SiM 

" " — rri T-- i I t-n Up Hrnrd^—^^ci^d 

^isi«OTw.<^«*^a',rt"',,''',"",,',i','M 

^Ifi KIR TOI WPn I a.000prti_-3qifHR ^1R? SlPWR ^ sn^ Mpt^^aiat h3 

L=I ^111 ^ ^ ^~I 
f!(la.iani ^1 ^Rtl Ti3^iqrU4qK ^ ^ 3^; aiqw a^.Tr^ 

"TO TRuTT 3^f«RiR ^ ^1 1 ^ 

^Pnct, ^^ui^-gf^fhR^dttl , f f PnnsummerEducation)-^srf^FRiftm^ 

■ttA ^ > > I 
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■ ^ % 3TeIM fFT aif«^R sfR yqii 1^ t— 

7. STmr^jT arra^fKnaflf ^T 3TtojTT (Right to Basic Needs)—STT^TR^ 

ypciM^ % "fcR 11 ^ "q^r (F ^ 

(Clothing), WmWrt (Shelter), (Energy), W^dl (Sanitation),(H
00cl). 

Care), f^TT (Education), ^MNId "gf^eiT (Transportation) ^1 %qi 

8. "m qiTtiq^ui 3Tf5lchK (The Right to Healthy Environment)—^ ^4-^ 

<=iidicK»i yim thti % aiftrerR c<[dN<ui arfi^BR ^ t) 

u^Tjjf (^-^3^, ^ -mp^ 3$^ 

371^1^ ^ ^ ^ 3RRt^ ^ 3-^ ^ 

♦ ddNr^TT-R^KTrl ? 

(Are tliere any barriers to communication ? How communication be made effective ?) ^ 

(1) (Barriers as to Organisational Structure)-5^ 

^1 ^ Carriers as to Language or Semantic Barriers)—-m^p^ ^sjy ^.irin. a a. 

 " c? I i?^i X^K <ilc 

X^p'r-^a''1 Approach)-3,^ ^ :!,I^; * 

■»n?r|i . 5 A^^^»it=#^ 

<5) w^fl^^^^L0'!8'03' Barriers)-^^^irwR.;i 

^ra^arol'fe^'? <Barriers as t0 Difference in Status or Positionsi-^mg^-i^^ $- 
WMft ^ ^ ^ ^ » few, fe,, ^ t| 

Tj? *% ^1 

37#^ 
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arerar oqf^rnH (Barriers as to Individual Differences or 

onal Barriersl-^fHTBH %7^-"^, ii ^FRl (7) p honal Barriers) 
   c      

^ f^gir, ^ ^ ^ 11 ^ f^FT-f^r ^nfd % tf^ f ^ 

fiFmratt ^ ^ 11 ^ 

-j^pjcf^ (Sender) ^TJ^RT TfTR cfTel (Receiver); %"gRT ffcTt 11 

y^K^^ftf-d)^ (.2R) "^^1 . 

^TTg(^) 3Tff^^f^TB^^3TT^3TT?itf | (2) ^(31) 

fgf^^ft 3#r^51"R^ c^) ^WFl ^ ^Rlt 31Tf^ aiTcff f I .. '' 

(g) I ^(Barriers as to Desire of Promotion)—31F7: "R? ^<41TPTT % 

^ gidto ^4^ 31^ 1¥p^Tteiil^ ^ ^ ^ ^ ^ ^ :iT^^r toft TR 

^ ^ ^ I ^ ^^ |-^p^f ^3^% ^q^TTTii 

^Icntl^^Rl31^3^^ir<4i ^Kl ^Id HpH^^f^q^lcTgn3r^d PcNK U^dI 

- 311^1^1 ^ Pci^K c|^ Pd^H ^d1 t^f^rfeut t^q^T 

pq^i^^acill^ ^i^lRdl^t 3Tfq^nT^f"^^i I '-• 

(9) Sl^BT ^ 31^l^cRiT "B^STt clRnTT (Barriers as to Unsuitability of the Opportunity)—,7RI1 

C^TR^t^TPSl^RTSlt' pH^M fi 31^^#T o^fel 3FRR 3n\ 

34^01 ^T Pq^K^rrf^n^t Ft^TWT ^Rcl f, f^R5fe 3fR f-F^el 31"«TRT •ftcTT % | ^r^-^niP 

- ^ii^ROTTn:^ bfi nff t^iT^im i 

[10) "^raff?; (Barriers as to Human Relations)—oqi^nf^RT WRd t[ 

cFI^'WR^'^T^ oqpKl4l oF"1!^ RH^Pl 

M^l-ll eFl ^ I cP)^ ch)^ [d'-Mun vlMlcb^^^t^ppg^xf^T 

^KTltl flF elMI'MI ^TTcfl % I Pq^md: +Nlri4i^Rf ^■^^^tfxTeRT%i . 

[11) ^TTT (Barriers as to Geographical Distances)-^ tor ^ 

MR "^rqfcBlt "^t ^ ^^ ^1 ^''llPcrl^ "^t % Rf^lt f I 

(12) Brtf % M ^ ^f^fflarriers Arising Due to Difference in Individual 

Interest)-^^* 

^T^T^ WIR^^ 1 IWd, oqi^teRR WH^T. 

IT^,^ ^ ^ liW ^atifttnf t I 

^ =qSw ftS * ^ ^ ^'IWT't'S1^ t fe ^ 

■y^igiBT ^mraif git ^r 

(Measures to Overcome Barriers in Communication) 

^ ^ ^ ^ ^ V irarni % 1 Tti WtJ ^ ^ 

^7^f^ (Direct contact)-^ ^ 

^Srar oOf^T7^ ^ ^ ^ ^n ^ ^HPdRdd ISm ftfft ^ ^ ^ 
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- m: t sm%%it^ 3?#^ ww*^^fer% ^ 

^ f^WT T^ ^ ^ ^ 3^ fi^ f ^ ^ ^ ^ ^ ^ | ^ ^ 

.. ^K^llcishq ^Wt^^oR^ +qltcli r^^crll ^ 3?Rt^TiH 

t^wr ^ w f^qtfer 3^^ % ar^^ fsra^i ^ ^cTi % i ■qftftsM 

if fWgn:^^ % ^ ^RT! e^T ^f^r it ^ricn t ^Tei "QCF "li fartiyt 13^ 

^di f^i«5iTi "RT ydiK t^RtmMRfl arr^Trf ^ i} XT^ftctt ^RXTI ^ ; 

' chi4 <t<<d1' u^t^viHi U^I^UT'TT^' a>^in<if ' 

chlPM^i •■- 6 * 

(Explain briefly, "Job rotation', "Vestibule training' and 'Apprenticeship programme' as methods 

of employee training.) 

^3tTT— (1) tbl4 <yc(d1 vfyr^mr (Job Rotation Training)—yf?18^I ^ft %f^TH^ "^t 

4i^Kl^aTcFt-3TgTTl^K%^ ^M<»< 

4l^dl3Tt^ ^tT Pcl^l^ ch|4 Pi^ddH Hl'k^d 

^f-^r wfr] arto fer ^rar't c^f ti^ artorM ^RtT^Rt ^ f^i-f^i TC 

Rlcil^l cnf^FB^t ^Rh'l ^rpf-"tT^fd^T'51H^XT% I . ,' , , • 

«bi4*i<c41 ■uf$i^nn"%w*r-r.' . -: ■■■'- ■/ ,■.■• ' ' , ' 

f^J%Tgm ?\W RHR'lfed f- •-, 1 ; ■;.:, ... ... ••' ••,. ■ ■ ' 

(i) <4gnd\ yfcl^T yikl chX^t, . 

(ii) aiicbr^Hchdi %xmch^iR4i f^xit ^^ %i . ■ . , 

^iPI^I— 

(i) f^fwI^XW^T 3T^[ ' . 

(ii) H^Pd I ;. „ v . 

(Apprenticeship Training)^ 

^ I , 

(ii) 

(hi) .•■.•' 

(iv) T&m % vfh fro ^ ^ ^1V. 

^Idi I /■•'' ' . ' ■ ■* 
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(ii) ^ "^TTcTI eft "^R^fT "311% "^t TTTT^ "R^f f | 

(iii) ^ tel^Tdl ^dl 11 

(3) ^Wiic^i wfvi^WT(Vestibule Training)-SR-"5^33rf7[^I Wm$ ^ jt^ 3^ 

fMl3^^^^ W^fW^11 Wot W^#t%^^ 

^ 1w ^ t, ^ W^ ^ ^ ^ ^ ^ ^ 

^ ^ aW ^ 1^ ^ 3^ % ^ ^ f ^ ^ w griNlM ^ ^ 

UcbltciVIMI Uf$I^U|%en^— 

(i) 3ff?T^pr ttqt fcj^q^i Trf^r^r gra f^n f i j 

(ii) 

(iii) 3?^ ^frfrqt Ti^ ^ ^17T^J[ f^j ^T -^f^TT f | 

(iv) 

y<wi<wiHi wlVi^mr^i-^ni^— 

(i) ~ , ' 1 

(n) -JHIhJ qraiq^i^%-+KI,| dlwr^y.^fiR^fg^l^li 

(iii) Wot % ^R ^K3^ ^ ^! 
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